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Credential Care Instructions
These instructions are for RAPIDGate® and RAPIDGate-PremierTM Credentials

Use Clear-Ridged Card Holder
 
For best protection, keep credential in 
the clear-ridged card holder at all times. 
Avoid storing credential in wallets or car-
rying it loose in purses (without holder) 
to prevent the credential from becoming 
bent, folded, excessively scratched, or 
being damaged in other ways.

Avoid Direct Sunlight, UV Light, 
Excessive Temperatures
 
Do not leave credential in direct sunlight, 
ultraviolet light, or in an enclosed envi-
ronment with temperatures of 80°F or 
higher. An 80°F-day can get up to 105°F 
inside a vehicle which can cause a 
credential to warp, melt, fade, or change 
color if the credential is left on the dash-
board or vehicle seat.

Avoid Hazardous Conditions and 
Environments
 
• Do not leave credential in areas where  
  it can come in contact with hot surfaces,  
  chemicals or submerged in liquids.
• Do not wash credential in dishwasher  
  or clothes washer.
• Do not put credential in the freezer,  
  refrigerator, microwave or oven.
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Clean Regularly 
 
Clean credential with damp cloth using mild soap and warm 
water as often as needed (approx. once a month or more  
depending on usage).

DO NOT SUBMERGE credential in water or in any liquids

ISOPROPYL
ALCOHOL

SOAP

Remove Stains
 
For tough dirt and other stains that will not come clean with mild 
soap, use 99% isopropyl alcohol on a cotton ball/pad or cloth 
(once a month or as needed).

NOTE: Not all stains can be removed.


